
viii 

 

DAFTAR ISI 

LEMBAR PERSETUJUAN  ......................................................................................  i 

Lembar Pengesahan .........................................................................................  ii 

Kata Pengantar .................................................................................................  iii 

Surat Pernyataan...............................................................................................  iv 

PERNYATAAN KEASLIAN LAPORAN ......................................................  vii 

 DAFTAR ISI ...................................................................................................  viii 

DAFTAR GAMBAR .......................................................................................  x 

DAFTAR LAMPIRAN ....................................................................................  xi 

ABSTRACT .......................................................................................................  xii 

ABSTRAKSI ...................................................................................................  xiii 

BAB I   .......................................................................................................  1 

PENDAHULUAN ...........................................................................................  1 

A. LATAR BELAKANG .............................................................................  1 

B. RUMUSAN MASALAH .........................................................................  2 

C. TUJUAN DAN MANFAAT PENELITIAN ...........................................  2 

BAB II   .......................................................................................................  4 

LANDASAN TEORI .......................................................................................  4 

A. PENGERTIAN KITCHEN HOTEL.......................................................  4 

B. HUBUNGAN KITCHEN DENGAN BAGIAN LAIN DI HOTEL.......  5 

C. PENGERTIAN BANQUET KITCHEN.................................................  6 

D. PERANAN COOK HELPER .................................................................  7 

 



ix 

 

BAB III   .......................................................................................................  10 

PEMBAHASAN ..............................................................................................  10 

 A. TINJAUAN UMUM ...............................................................................  10 

 B.  STRUKTUR ORGANISASI ..................................................................  14 

 C. PEMBAHASAN .....................................................................................  17 

PENUTUP  .......................................................................................................  27 

 A. KESIMPULAN ......................................................................................  27 

 B. SARAN ...................................................................................................  27 

DAFTAR PUSTAKA ......................................................................................  28 

 



x 

 

DAFTAR GAMBAR 

Gambar 3.1 Sruktur Organisasi 2015 ................................................................................. viii 



xi 

 

DAFTAR LAMPIRAN 

Lampiran 1 ............................................................................................................................. viii 


